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FREQUENTLY ASKED
QUESTIONS

€@ WHAT IS A GALAXY TABLET?

A Galaxy Tablet is a touchscreen mobile computing device designed

y LIBRARY

to be held in one or two hands. It is approximately the size of a book
and resembles a large smartphone. Tablets let you do many of the
same things as a traditional computer, like browse the Internet,

connect to social network apps, and display HD videos.

g WHAT CAN | USE A TABLET FOR?

Tablets come installed with applications that perform all kinds of
tasks. Tablets resemble smartphones in some ways and can also be
used to take photos, make phone calls, send messages, record videos
and perform other tasks that can be performed by a smartphone as

well.

You can read and send emails, access the Internet, take and edit
photos, read E-books, and access different apps installed on the

tablet, such as educational content for kids or searching for a job.

e HOW DO I TURN THE TABLET ON AND OFF?

Press and hold the right side button to power the device on. To turn
the device off, press and hold the right side button and the volume
down button at the same time, and tap "Power Off." Confirm when
prompted. To restart your device, press and hold the right side
button and volume down button at the same time, and tap

"Restart." Confirm when prompted.


https://www.computerhope.com/jargon/s/smartphone.htm
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0 DO | NEED TO BE CONNECTED TO THE INTERNET TO
USE THE TABLET?

The tablets are Wi-Fi enabled, which means that no external Wi-Fi
connection is necessary to access the Internet. The tablets use a
data plan provided by T-Mobile so you are always able to use the
Internet. You can do a lot more with the tablet when you are

connected to the Internet, but some apps can be used offline.

e DO | NEED A GOOGLE ACCOUNT TO USE THE TABLET?

No. You can use the tablet without logging in. You can create a
Google account if you do not yet have one to use with the Chrome
app. A Google account is free and comes with Gmail, which is
Google’s email service and is widely considered the best email
service available in the world. A Google account also comes with
many other features and allows you to see and save your files across

different devices you may use in addition to the tablet.

° CAN | CHANGE THE SETTINGS OR INSTALL OTHER
APPS ON THE TABLET?

You can change some settings and accessibility options on the
tablet, such as the brightness and color of the screen and the
volume. Other settings are controlled by the administrator and

cannot be changed by the user.
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HOW DO | SET UP A GOOGLE ACCOUNT IF I DON'T
ALREADY HAVE ONE?

Go to: https://accounts.google.com/signup
Please refer to the “Tablet Quick Start” guide on how to create your

Google account.

@ WHAT IS GOOGLE DRIVE?

Google Drive is a cloud storage service owned and developed by
Google. Google Drive allows you to save your files in the cloud, so it
takes up less local storage space on your tablet and allows you to
access your files from any computer—as long as you are logged in to

your Google account.

° HOW CAN | SAVE DOCUMENTS OR FILES ON THE TABLET?

Your documents, files, or photos can be saved to your Google

account using Google Drive.

@ HOW CAN | BE SURE THAT MY DATA IS SAFE?

When the device is returned to the Library, all data will be wiped
clean from the device, restoring the device to factory settings. The
device does not store any user information, and the Library does not

track any of your personal data usage.
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Q WHO CAN CHECK OUT A TABLET FROM THE

HAYWARD PUBLIC LIBRARY?

All devices from the Tech Lending Library can be checked out by
patrons who meet the following requirements: you are a Hayward
resident over the age of 18, you do not have access to a computing
device or broadband Internet in your household, you have a

Hayward Public Library card, and you qualify as low-income.

HOW DO | USE MY TABLET AS A HOTSPOT?

To use the tablet as a mobile Wi-Fi hotspot, click the small, white
circle with an "i" inside on the bottom left corner of the home
screen. This is how you access the Settings. Click "Settings," and
scroll down to "Mobile Hotspot." Toggle the blue switch to "On."
Once turned on, click the top bar called "Mobile Hotspot." This will
pull up a menu where you will see the network name and the
password. You can use this network information to connect other
devices to the tablet's Wi-Fi.

HAYWARD
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© :QUE ES UNA TABLETA GALAXY?

Una tableta Galaxy es un dispositivo informatico moévil con pantalla tactil,
disenado para ser sostenido con una o dos manos. Tiene el tamano
aproximado de un libro y se asemeja a un teléfono movil grande. Las
tabletas permiten hacer muchas de las mismas cosas que una
computadora tradicional, como navegar por Internet, conectarse a

aplicaciones de redes sociales y ver videos en alta definicion.

e ¢PARA QUE PUEDO UTILIZAR UNA TABLETA?

Las tabletas vienen equipadas con aplicaciones que realizan todo tipo de
tareas. Las tabletas son parecidas a los teléfonos moviles inteligentes en
algunos aspectos, ya que también pueden utilizarse para tomar fotos,
hacer llamadas telefénicas, enviar mensajes, grabar videos y realizar otras

tareas.

Se puede leer y enviar correos electrénicos, acceder al Internet, tomar y
editar fotos, leer libros electronicos y acceder a diferentes aplicaciones
instaladas en la tableta, como contenidos educativos para ninos o la

busqueda de empleo.

e aC()MO ENCIENDO Y APAGO LA TABLETA?

Mantenga presionado el botéon del lado derecho para encender la tableta.
Para apagarla, mantenga presionados al mismo tiempo el botén del lado
derecho y el botén para bajar el volumen, y toque "Apagar (Power Off)".

Confirme cuando se le indique. Para reiniciar la tableta, mantenga
presionados al mismo tiempo el botén del lado derecho y el botén para
bajar el volumen, y toque "Reiniciar (Restart)'. Confirme cuando se le

indique.
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0 (NECESITO ESTAR CONECTADO AL INTERNET PARA
UTILIZAR LA TABLETA?

Las tabletas estan capacitadas con Wi-Fi, lo que significa que no es
necesaria una conexion Wi-Fi externa para acceder al Internet. Las
tabletas utilizan un plan de datos proporcionado por T-Mobile, por lo que
siempre podra utilizar Internet. Se puede hacer mucho mas con la tableta
cuando esta conectada al Internet, pero algunas aplicaciones se pueden

usar sin conexion.

e ¢NECESITO UNA CUENTA DE GOOGLE PARA UTILIZAR
LA TABLETA?

No, se puede utilizar la tableta sin iniciar sesion. Puede crear una cuenta
de Google si aun no tiene una para usarla con la aplicacién Chrome. Una
cuenta de Google es gratuita y viene con Gmail, el servicio de correo
electronico de Google, que es ampliamente considerado el mejor servicio
de correo electronico disponible en el mundo. Una cuenta de Google
también viene con muchas otras funcionalidades y le permitira ver y
guardar sus archivos en diferentes dispositivos que pueda usar ademas de
la tableta.

@ :PUEDO CAMBIAR LA CONFIGURACION O
INSTALAR OTRAS APLICACIONES EN LA TABLETA?

Es posible cambiar algunos ajustes y opciones de accesibilidad de la
tableta, como el brillo y el color de la pantalla y el volumen. Otros ajustes
son controlados por el administrador y no pueden ser modificados por el

usuario.
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COMO PUEDO CREAR UNA CUENTA DE GOOGLE SI
AUN NO TENGO UNA?

Visite: https://accounts.google.com/signhup
Consulte la guia de "Inicio rapido para tabletas" para saber como crear
su cuenta de Google.

:QUE ES GOOGLE DRIVE?

Google Drive es un servicio de almacenamiento en la nube, desarrollado
por y perteneciente de Google. Google Drive le permite guardar sus
archivos en la nube, por lo que ocupa menos espacio de
almacenamiento local en su tableta y le permite acceder a sus archivos
desde cualquier computadora, siempre y cuando esté ingresado en su

cuenta de Google.

COMO PUEDO GUARDAR DOCUMENTOS O
ARCHIVOS EN LA TABLETA?

Puede guardar sus documentos, archivos o fotos en su cuenta de

Google por medio de Google Drive.

C()MO PUEDO ESTAR SEGURO DE QUE MIS DATOS
ESTAN PROTEGIDOS?

Cuando se devuelva el dispositivo a la Biblioteca, todos los datos
seran borrados, restaurandolo a la configuracion de fabrica. El
dispositivo no almacena ninguna informacion del usuario, y la

Biblioteca no rastrea el uso de sus datos personales.
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Q aQUIEN PUEDE LLEVAR PRESTADO UNA TABLETA
DE LA BIBLIOTECA PUBLICA DE HAYWARD?

Todos los dispositivos de la Biblioteca de Préstamos de Tecnologia
pueden ser sacados prestados por los clientes que cumplan los
siguientes requisitos: ser un residente de Hayward mayor de 18 anos,
no tener acceso a un dispositivo de computacion o Internet de banda
ancha en su hogar, tener una tarjeta de la Biblioteca Publica de

Hayward, y calificar como de bajos ingresos.

@ aC()MO PUEDO UTILIZAR MI TABLETA COMO
PUNTO DE ACCESO?

Para utilizar la tableta como punto de acceso Wi-Fi movil, toque el
pequeno circulo blanco con una "i" dentro, localizado en la esquina
inferior izquierda de la pantalla de inicio. Asi se accede a los Ajustes.
Haga clic en "Ajustes (Settings)" y desplacese hacia abajo hasta
"Punto de acceso movil (Mobile Hotspot)'. Cambie el interruptor
azul a "Activado". Una vez activado, haga clic en la barra superior
llamada " Punto de acceso movil (Mobile Hotspot)". Esto desplegara
un menu en el que vera el nombre de la red y la contrasena. Puede
utilizar esta informacion de red para conectar otros dispositivos al
Wi-Fi de la tableta.
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The tablets are Wi-Fi enabled, which means that no external Wi-Fi
connection is necessary to access the Internet. The tablets use a
data plan provided by T-Mobile so you are always able to use the
Internet. You can do a lot more with the tablet when you are

connected to the Internet, but some apps can be used offline.

e DO | NEED A GOOGLE ACCOUNT TO USE THE TABLET?

No. You can use the tablet without logging in. You can create a
Google account if you do not yet have one to use with the Chrome
app. A Google account is free and comes with Gmail, which is
Google’s email service and is widely considered the best email
service available in the world. A Google account also comes with
many other features and allows you to see and save your files across

different devices you may use in addition to the tablet.

° CAN | CHANGE THE SETTINGS OR INSTALL OTHER
APPS ON THE TABLET?

You can change some settings and accessibility options on the
tablet, such as the brightness and color of the screen and the
volume. Other settings are controlled by the administrator and

cannot be changed by the user.
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HOW DO | SET UP A GOOGLE ACCOUNT IF I DON'T
ALREADY HAVE ONE?

Go to: https://accounts.google.com/signup
Please refer to the “Tablet Quick Start” guide on how to create your

Google account.

@ WHAT IS GOOGLE DRIVE?

Google Drive is a cloud storage service owned and developed by
Google. Google Drive allows you to save your files in the cloud, so it
takes up less local storage space on your tablet and allows you to
access your files from any computer—as long as you are logged in to

your Google account.

° HOW CAN | SAVE DOCUMENTS OR FILES ON THE TABLET?

Your documents, files, or photos can be saved to your Google

account using Google Drive.

@ HOW CAN | BE SURE THAT MY DATA IS SAFE?

When the device is returned to the Library, all data will be wiped
clean from the device, restoring the device to factory settings. The
device does not store any user information, and the Library does not

track any of your personal data usage.
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Q WHO CAN CHECK OUT A TABLET FROM THE

HAYWARD PUBLIC LIBRARY?

All devices from the Tech Lending Library can be checked out by
patrons who meet the following requirements: you are a Hayward
resident over the age of 18, you do not have access to a computing
device or broadband Internet in your household, you have a

Hayward Public Library card, and you qualify as low-income.

HOW DO | USE MY TABLET AS A HOTSPOT?

To use the tablet as a mobile Wi-Fi hotspot, click the small, white
circle with an "i" inside on the bottom left corner of the home
screen. This is how you access the Settings. Click "Settings," and
scroll down to "Mobile Hotspot." Toggle the blue switch to "On."
Once turned on, click the top bar called "Mobile Hotspot." This will
pull up a menu where you will see the network name and the
password. You can use this network information to connect other
devices to the tablet's Wi-Fi.
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